
CONTACT INFORMATION 
 

For inquiries regarding assignments in SmartFind Express (SFE): 
 
Supply Support Services  
PHONE: 905-666-6901  
Available Monday to Friday, 6:00 am – 3:00 pm 
 
For questions pertaining to the use of SmartFind Express or login information: 
 
SMARTFIND EXPRESS (SFE) SUPPORT 
Email: sfe.support@ddsb.ca 
You will receive a response within 24 hours 

 
For inquiries regarding your personnel file: 
 
SUSAN DAFOE HR Associate, Employee Records, Supply Staff Surname A - K 
Human Resource Services 
Email: susan.dafoe@ddsb.ca 
Phone: 905-666-6102 or 1-800-265-3968 ext. 6102 
Fax: 905-666-6339 
 
Yun Shetler HR Associate, Employee Records, Supply Staff Surname H-O 
Human Resource Services 
Email: yun.shetler@ddsb.ca 
Phone: 905-666-5500 ext. 5461 or 1-800-265-3968 ext. 5461 
Fax: 905-666-6339 
 
Janet Smith-Medeiros HR Associate, Employee Records, Supply Staff Surname P - Z 
Human Resource Services 
Email: janet.smithmedeiros@ddsb.ca 
Phone: 905-666-6101 or 1-800-265-3968 ext. 6101 
Fax: 905-666-6339 
 
 
For inquiries regarding your Collective Agreement or Union: 
 
E.T.F.O. OCCASIONAL 
George Taylor 
Phone: 905-404-0411 
 
O.S.S.T.F. OCCASIONAL 
Avril Burns 
Phone: 905-668-7100 
 



For inquiries regarding your Collective Agreement or Union: 
 
CUPE 218 
Email: office@cupe218.ca 
Phone: 905-571-7879 
 

 
For questions pertaining to Apply to Education: 
 
APPLY TO EDUCATION – CUSTOMER SERVICE 
Available Monday to Friday, 7:30 am to 7:00 pm 
Email: info@applytoeducation.com 
Phone: 1-877-900-5627 


