
Appendix C 

 

Supports for Staff 
 
In the event that a Traumatic Event occurs at Durham District School Board the following resources and supports are available to staff. 

Immediately following and for the first few days after a traumatic event: 

Durham District School Board Traumatic Events Response Team:  This is a team made up of DDSB personnel from the DDSB Psychological Services and Social 
Work departments, who will deploy in response to a Traumatic Event.  The goal of this team is to provide short term support, in the immediate aftermath of a 
traumatic event, to those staff and students who are struggling to manage the impact of the event.  The roles and responsibilities of the team will be 
communicated to staff shortly after a traumatic event has occurred. 

Durham District School Board Psychological First Aiders: (DDSB PFA Available in 2018) DDSB Psychological First Aiders are staff members who have completed 
the on-line course.  DDSB Psychological First Aiders help to identify both staff and students who may be struggling as a result of traumatic event, and then 
provide short term support and direction on how to access more intensive and professional supports that may be required. 

DDSB Employee and Family Assistance Program, the Durham District School Board Employee and Family Assistance Program (EFAP) Provider Morneau Shepell: 
1-844-880-9142 

Ongoing or Outside Supports: 

Distress Centre Durham (24/7 Phone Distress Helpline): 905-430-2522 or 1-800-452-0688 The Helpline is a good community resource to provide referral 
information pertaining to appropriate inquiries from the callers.  The Helpline is available to the callers 24 hours a day, 7 days a week and 365 days a year!  
Callers discuss issues and feelings related to: 

• relationships 
• mental health issues 
• loneliness and or isolation 
• pain 

• fear 
• hopelessness 
• despair 
• addiction issues 

• sexuality 
• abuse / violence 
• suicide 

 
Ontario Shores Crisis Hotline:  1-800-263-2679 - This is a 24-hour phone support line that can be utilized if you are experiencing a mental health crisis. 
 
Crisis Access Linkage Line:  1-800-742-1890 - This is a 24-hour phone support for people of all ages by mental health specialists.  The Crisis Access Linkage may 
link with a mobile crisis team if person is in immediate crisis.  They also provide follow up support and community linkage.  
 
Durham Region Health Connection Line:  1-800-841-2729 - This is a non-crisis line on which you speak to a registered nurse  

Emergency:  911 - If you require emergency services, please visit your closest hospital emergency room or dial 911 on to reach Emergency Medical Services 
(EMS).  

http://ddsb.ca/
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Supports for Administrators 
 

In the event that a Traumatic Event occurs at Durham District School Board the following resources and supports are available to staff. 

An important consideration when dealing with a traumatic event is identifying and implementing supports for students, staff and the “caregivers’, including 
administration.  Administrators are expected to manage the traumatic event as well as taking care of others during and after the event; both in short-term and 
long-term.  Often there are little to no supports in place for the administrator to help them deal with the emotional and psychological toll of the event.  As 
compassionate caregivers administrators, support staff and school staff need to be aware of the impact on their own well-being (“vicarious trauma”) when 
dealing with a traumatic event. 

Support of administrators needs to occur as they progress through the stages of recovery; both in the short-term and the long-term.  While dealing with an 
emergency, administrators run on “instinct”.  Once the situation stabilizes, emotions return, including any feelings of distress associated with the event.  
Administrators need the time necessary to talk through the traumatic event with a professional.  In addition, connecting with and talking to a “trusted” colleague 
helps the administrator continue the process of addressing his or her negative emotions.  Having a colleague check to ensure that the administrator is looking 
after himself or herself is an effective well-being strategy.  Taking action allows the administrator to restore a sense of control and counteracts the feeling of 
powerlessness.  Interacting and working with others in a positive way allows administrators to regain control and begin to heal (Recovering from Trauma, 
Psychology Today, McGrath 2016). 

Below is a list of exemplary practices based on recommendations from Crisis Support for Principals and Vice Principals (Provincial Table Group) that will be used as a set 
of processes or guidelines to support Principals and Vice Principals. 

• Sharing of /or assistance with daily procedural duties either by Superintendent or a colleague from another school during and immediately 
following a Traumatic Event or Crisis 

• Regular Check-ins to both Principals and Vice Principals by Supervisory Officer and Colleague or Social Worker or Psychologist or Staff Wellness 
Specialist during and immediately following a Traumatic Event or Crisis  

• Check-in with Administrators prior to critical periods following an event (example anniversary) by the Supervisory Officer and possibly Colleague, 
Social Worker or Psychologist or Staff Wellness Specialist 

• Reallocation of support funds if necessary to support needs during and after a traumatic event (Staffing, hospitality, external support) 
• Debriefing of Administrators following the traumatic event by Superintendent and Traumatic Events Response Team 
• Training for Administrators in crisis and Trauma response 

  

http://ddsb.ca/
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Immediately following and for the first few days after a traumatic event: 

Durham District School Board Traumatic Events Response Team:  This is a team made up of DDSB personnel from the DDSB Psychological Services and Social 
Work departments, who will deploy in response to a Traumatic Event.  The goal of this team is to provide short term support, in the immediate aftermath of a 
traumatic event, to those staff and students who are struggling to manage the impact of the event.  The roles and responsibilities of the team will be 
communicated to staff shortly after a traumatic event has occurred. 

Durham District School Board Psychological First Aiders: (DDSB PFA Available in 2018) DDSB Psychological First Aiders are staff members who have completed 
the on-line course.  DDSB Psychological First Aiders help to identify both staff and students who may be struggling as a result of traumatic event, and then 
provide short term support and direction on how to access more intensive and professional supports that may be required. 

DDSB Employee and Family Assistance Program, the Durham District School Board Employee and Family Assistance Program (EFAP) Provider Morneau Shepell: 
1-844-880-9142 

 

Ongoing or Outside Supports: 

Distress Centre Durham (24/7 Phone Distress Helpline): 905-430-2522 or 1-800-452-0688 The Helpline is a good community resource to provide referral 
information pertaining to appropriate inquiries from the callers.  The Helpline is available to the callers 24 hours a day, 7 days a week and 365 days a year!  
Callers discuss issues and feelings related to: 

• relationships 
• mental health issues 
• loneliness and or isolation 
• pain 

• fear 
• hopelessness 
• despair 
• addiction issues 

• sexuality 
• abuse / violence 
• suicide 

 
Ontario Shores Crisis Hotline:  1-800-263-2679 - This is a 24-hour phone support line that can be utilized if you are experiencing a mental health crisis. 
 
Crisis Access Linkage Line:  1-800-742-1890 - This is a 24-hour phone support for people of all ages by mental health specialists.  The Crisis Access Linkage may 
link with a mobile crisis team if person is in immediate crisis.  They also provide follow up support and community linkage.  
 
Durham Region Health Connection Line:  1-800-841-2729 - This is a non-crisis line on which you speak to a registered nurse  

Emergency:  911 - If you require emergency services, please visit your closest hospital emergency room or dial 911 on to reach Emergency Medical Services 
(EMS). 
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